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1. Highlights — $2IM

0 4oy - 18 =720
- 1587120l = 202030 5 X S120(2 4474249, MAEST| (HH] 155% OI2L,

o 93 | vor | 2030 | 2020 | aoa | 30 2712012} 1,365249), M7 |IHH| 21.2%012
0.1

— 7|F22| ol5f0f| = O|Xfo|Q! IS aaZ 0|20 Z Al
ZHAY0| 19,576 | 19,566 6509 6899 57 7IEaE] Aol ME O[XI0I%) oIS $4-20I%22 afif
— FRLUS M S (970U M2l Al, AZTHAN AE
Ol X202 , 23 5, , .
=l 16199 | 1658 P4 53619 - 1 24ERS0/2 2828218, HESI|HH 439% SJt
F4HER20Y 2828 ) 1965 439 862 1,280  -327 — PFCHE =iOjof| @& &= 0|2 St
_ RALIMAAZ MIHZ7|CHH ol o =7
JIEHR 20/ 549 | 1020  -46.2 189 243 222 FHLITTE TS| 17493 (+1252%) S7F
— » JE JIEIRZ01Y 54924 A, MEAST|HY] 46.2% 24
AL -
THOH 242 B 10,013 | 9,372 68 3180 3557  -106  Ho /S A 240 ME EAR WA E &4 o5
&2l 3,236 | 2,806 153 1415 989 43.1 » T DHIjR2|H| 10,0132, MEAST|HY| 6.8% =}
£9I|=0/ 4798 | 5604 144 1473 1840  -199 — FL2 S YE A (2Q 182 ) M2l Al, 5% A2 St
- = [HAARZE o9 MU= 0 =
NHoIAX 2012 | 4474 | 5292 155 1365 1732 212 18 =S 323642, TS IIHH] 153% St
— 3QFH ZELHIFYE : 9702 (FAH600AH 2, HLt 3704 1)
O s2ld - F=2 AIHAIE &7]=0(2, 1 ROA/ROE, & 271012 30| 676 ROE
e 577 O —0 8.92 ROE
] | o] aa | oo [ z_
S Ao 2577 355 276 796 907 122 058 e 030
T T o ] ) - . - : 0.55 ) )
0.45 i 0 o
e 1481 | 1626 -89 435 572 -240 °
BNKIH I & 68| 594 74 190 256 258 207 o018 2019 19.3Q 203Q
BNKE Rt S 2 361 191 89.0 136 157 -134
BNKXI =2 8 150 155 32 59 49 204 s son1 562.2
BNKAH A2 2 24 13 846 22 42 476
2017 I 2018 I 2019 I 19.3Q 20.3Q
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2. Highlights - =214, &N
O $oUM, MZM - 27| NIM, 23 3= 2 818 2 Breakdown

=ZJINIM(%)

= 30 1E NIM 1.82%, Z=7| tHul 4bps Ot
— e = 57} U A EZE| otEtM =3t 2, |
2<.;10 Z|==¢| olst &0l 3Q Z1& NIM st=t
2.30 — 7|=ag| oI5t 0| AHE = 3QE ME2E ZEHH|E
22y - 7HM S 0Fl Wof Lo 42| 2E NIM 283 &Y
2.25 . ' — F4ENIM 1.84%(QoQ —4bps), A= NIM 1.78%(QoQ —5bps)

2.37

= A1 X PFIHE S OHEA MEM X

M A= &E‘% CHH| 4.2% =7}
|HEHZ YTD +6.5%, ZtAI X2 YTD +1.5%)
- 2 &3 MEL | 7.3% 37t
D +8.9%, 7t XtZ YTD +3.9%)

1.90
=== 15 O HA empe—Z

N
1%
[
!
~<

1810 18.2Q0 18.3Q 18.4Q 19.1Q 19.2Q0 19.3Q 19.4Q 201Q 202Q 20.3Q

2% RASMNEZ #& L Breakdown(=H)

=L
43.
37.3 39.1 41.3 307'0-! . 5’.&8@; 23.0
SOHO
13.5
10.7 121
T
17.4Q 18.4Q 19.4Q 20.3Q 17.4Q 18.4Q 19.4Q 20.3Q
« Yoy
SOHO
4.8 5.4 5.8 6.1
— @ >
17.4Q 18.4Q 19.4Q 20.3Q 17.4Q 18.4Q 19.4Q 20.3Q
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3. Highlights — A}MAX N, XIE2XAEM

Q (AN, THE2 Y - NPLHIS, SHSE, 18 XH=E23Y
0= WeLHlE, OE oINS ) = 71= NPLHIZ 0.94%, MZ7| HH] 11bps OF=
- XY Ro/EA M XS 2o/ A2 50t
— A2 NPLH[E 0.80%(QoQ —16bps)
=23 NPLH|E 0.92%(QoQ +2bps)
— J& NPLAHE|X[H|E M =7| CHH| 2 = 74 (QoQ +9.79%p)
» JE HHIES 0.61%, OH/2F S0l 20| Uil 16bps Ot=t
A2 AR & 0.50%(QoQ —18bps)
=23 HAXE 0.60%(QoQ —7bps)
0.61 = 1& Credit Cost 50bps, ZHSJ|HH| 4bps &S
» & @SFXI2HIE 10.25%, M9 UHH] 71bps &5
— HHA| £ SO 80| [HE 1§ RWA 24 H2H+0.99%p)

0.89 . B
0.85 0.81 0.87 HAxE

0.75 084 0.77
0.65 0.68

oY I

0.71

18.1Q 18.2Q 18.3Q 18.4Q 19.1Q 19.2Q 19.3Q 19.4Q 20.1Q 202Q 20.3Q

E 543 dYH F0/(A4R), Credit Cost(+& JIE, %) 8 RAE2EFH (%) BIS
13.15 BIS 1345
13.07 : 12.95 12.95
o= ~ —() O/Tng
Tierl 11<'>87
0.53 1062 10.98 11.13 11.13
) 0.50 : o < oS
0.48 0.47 0.46 0.44 o
O Do 0.41
& e e\ CETI
9.61 9.55 CETI 9.54 10.25
9.54
151.4
92.8 93.1 94.7 83.2 98.9
19.1Q 19.2Q 19.3Q 19.4Q 20.1Q 20.2Q 20.3Q 2017 2018 2019 19.4Q 20.3Q
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4. 25 ALl i

(%, A&, =)
A& 2011.03.15
S XIAL: 1,341,884

BNK=S&1&E

SII=01Y : 4,474
@I~ :8,166 H

SIMODH Ziom
Aal- Afald.
A21:19671010 f‘;:mﬁ a2 2000715 [i;;m MEamRe MBS MEoner 0 AZanes) A6
HE25 Py HEAT7 P BT Q) 20150728 B EmHLRXI Q) 20191105
A LT A EEsre OJA. OJA. A A OJA..
X3+ 3758 KPS 2903 L3508 RIQIA 20 L+ 193 L3038 HAH+%58 L2038 La+138
2R E HRxE 2R & 2ERxE 2ERxE HRxE 2RXE 2R & 2ERxE
100% 100% 100% 100% 100% 100% 100% 100% 100%
AL S SR SR St SAUM SRR AL St
733,245 503,680 63,055 27,399 12,310 68,529 121 230 190
g7|z0l9] g7|z0l9] g7|z0l9 g7|z0l9] g7|z0l g7lz0l9] g7|z0(9 g7|z0(¢] =7|z0l
2,577 1,481 638 361 150 24 8 14 1
I [ &I = I
=00t arerat oA = A E
A £ 2014.03.07 A :2014.03.21 A £ 2015.04.24 A1 £ 2018.06.01
X226 3+ 6458 HA+:338 N+ 328

HeXIZ :100%
ZSXIAL: 458212
2015.06 S AIHAI

HeXIE:9.9%
SIIAL: 752249
2014.12 S AINAI

HIXIE 97%
XA 30024
2015.07 L AIHAI

HeXIZ :100%
SIIAH 1112
2018.11 L AHINAI

I I I I I I |
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1. &

k>

ol
—

ro
]

Q olxI0[2 (%, &1 H)

EIEEE

2.3% (& &,%)
------- >
AHIH01Y 19,576 | 19,566 6,509 6,899
22806 23435 ;iggg et oI X202 | 16,199 | 16,581 23 5458 5376 15
+4222012 | 2,828 195 439 862 1,280  -327
2017 2018 2019 19.3Q 20.3Q
o JIEH2 201 549 | 1,020  -46.2 189 243 222
O Eoj22|d] (%, &)
oo EHOH 221 10,013 | 9,372 68 3180 3557  -106
CHe&s &b 2t| 3236 2806 153 1415 989  43.1
1,264.7 1,273.3
s 937.2 HY01« -34 -12 - -5 81 A
&0 6,293 7376 147 1909 2434 216
2017 2018 2019 19.3Q 20.3Q
O CHEAZHH] (%, A2 ) HOLA| 1,495 1,772 -156 436 504  -26.6
Jusiiagd SYIIE0I2(A) | 4798) 5604 144 1473 1840 199
(o]
H'ﬂﬁﬂj':: 324 312 3.8 108 108 0.0
543.6 X Z2=01<(B)
: 502.2
432.0 280.6 XIHHD|
X200 4474 5292 155 1365 1732 212
2017 2018 2019 19.3Q 20.3Q (C) (A B)
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1 710{=(%, &1HA)

2030 193Q mmm
(e 2.%) (=) (rE)
/ S8i(A) 4,058 | 5185 1231 1479
o sa2 2577 | 3559 79 907 122
Ao 1481 1626 435 512 240
HI28(B) 1,196 | 968 M6 513 -189
BNKIH Il & 638 | 594 190 256 258
BNKE X =2 61| 191 136 157 134
BNKX =28 150 | 155 59 49 204
BNKXH A2 & 24 13 22 4 476
BNKAI 23 2 8 6 3 2 500
BNKA| A & 14 9 6 5 200
BNK I % & X 1 0 0 2
-, NFEYIETFCQ | -456] 549 74 52
e glgiglg(m 34| 312 108 108 00
XI tH 2| &
X220/ 4474 | 5292 1365 1732 212
(E)=(A+B+C-D)
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Q olxto|2} (&Y

=)

(21#.%)

mmm

______ > ZEHIH0I2(A) 9,484 9,803 3,014 3,395
1,202.0 Lz2nz 1,153.0 Ol X2 204 8,308 8,664 4.1 2,744 2,764 -0.7
866.4 830.8
=2 220Y 1,085 775 40.0 256 659 -61.2
2017 2018 2019 19.30Q 20.3Q
O EHOfEHa[H| (Al e)) AMERZ01Y 129 157 -17.8 43 44 2.3
00% - JIEIR =01 -38 207 HH -29 -72
IHOH 22| B1(B) 4,845 4,443 9.0 1,483 1,775 -16.5
566.8 631.3 606.6
4443 4845
CHZ AF2tHI(C) 1198 | es2 757 482 463 4
2017 2018 2019 19.3Q 20.3Q HAH0|2(ABC) 3,441 4,678 264 1,049 1,157 9.3
O CHE=AFZH] (A J)
Heie0]e -85 -78 - -22 44 ESES|
H&E=01<d 3,356 4,600 -27.0 1,027 1,201 -14.5
5.7% 7
LD - & Ol Al 779 1,041 -25.2 231 294 214
LT 148.3 68.2
&|1=01e 2,577 3,559 -27.6 796 907 -12.2
2017 2018 2019 19.3Q 20.3Q
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O O|XI0[2 (Al 3)
(12 %) D YoY

2.8%
“““““ > ZEHAA0/2(A) 6,242 | 6,493 2108 2,152
846.5 865.6 802.3 s Ol XHE 20/ 2! 5902 6073  -28 2014 1971 2.2
anpE200 600 469 279 189 245 229
2017 2018 2019 19.3Q 20.3Q
O SHOjEHR|H| (Al21d) JeEtE20] 9 62 66 6.1 19 20 50
- JIEtE 20|12 32| 15 - 114 -84
EHOH 22/ HI(B) 3284 3303 06 1035 1134 87
420.4 429.6 449.2
303 CHZ AF2HHI(C) 1103 1152 43 542 307 765
2017 2018 2019 19.3Q 20.3Q HAHO|2ABC) 1,855 | 2,038 9.0 531 71 -25.3
O CHE=AFZH] (A J)
o 019|0| 2! 33 67  -50.7 13 24 -458
M 20| 1888 2105 -103 544 735  -26.0
4.3%
B
230.0
oo B4 Ol Al 47| 479 150 109 163 -33.1
121.0 ' 1150
S| 20/ 1481 1626 -89 435 572 240
2017 2018 2019 19.3Q 20.3Q
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3043 2895 2802 2877 2866 2800 2764 I

(%, =2)

D
1.84 1.88

EJ/NIM 1.94 1.98 2.03
ZJINIS 2.08 2.14 2.20 2.23 2.31
EIHSUHEHSE =2 E 3.03 3.25 3.47 3.60 3.76
2| Aol HIBE 0.95 1.1 1.27 1.37 1.45
Of Xt== 2 XHAHE I & &) 52.3 51.9 51.1 50.9 50.2
& NIM 1.89 1.91 1.94 2.06 2.09

184Q 19.1Q 19.2Q 19.3Q 19.4Q 20.1Q 202Q 20.3Q
0 Zeted 271 0121012 U NIM Sg (228, %)
. ST £ £73 £
2.03 1.98
MO e 1s2 183 =J| NIM 182 181 190
=J|NIS 203 208 206 202 212
2| ABHETHA 202 310| 334 351 357 376
2180 2061 2023 1989 1950  ge17 1974 2| A0 +2HIBE 107] 126 145 155 164
Ol Kb 1 X AH(E D T &) 386|] 375 365 368 361
%= NIM 181] 183 18 193 197
184Q 19.1Q 19.2Q 19.3Q 194Q 20.1Q 202Q 20.3Q
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5. Ehoj£t2|d| 21t

0 & =ofa2|d] & CIR 812H(%, Y3, 5H)
18.3
49.99 50.25 50.69 4790 51.15 . (%&*)Q mmm
o O- -0 o—o0
AEFEAOIA | 19,576 | 19,558 01 6509 689 57
THOH 22l 10,013 | 9372 6.8 3,180 3,557 -10.6
P 1,264.7 1,273.3
o 9372
CIR(+&H 5115) 4792 323
2017 2018 2019 19.3Q 20.3Q
QO FA28 Eojaia|d] & CIR &K%, A, +5) 0 ZL2d Zoja2|d] 3 CIR $2H(%, &, +3)
48.41 49.50 4796 50.68 50.56 47.98 52.94 50.42 51.98

o—o—3 o o—o—>0 o—o

. 631.3 606.6 420.4 429.6 449.2
444.3 484.5 330.3

2017 2018 2019 19.3Q 20.3Q 2017 2018 2019 19.3Q 20.3Q
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20.3Q 19.4Q

23 1,236,925 | 1,189,188 40 1,239,689 -0.2
a2 733,245 | 705914 39 739,669 -0.9
Ze2d 503,680 | 483,274 42 500,020 0.7
HI2 104,400 | 90,051 159 105,599 1.1
=] 63,055 | 54,253 16.2 60,019 5.1
10.4Q 20:3Q =2 27,399 | 23721 155 32,997 17.0
0 28 U 4|23 SX}AFH[E(%) =28 12,310 | 10,847 135 11,337 8.6
R s 1,095 778 40.7 776 41.1
MERL 121 15 5.2 118 25
INEN=T 230 150 53.3 164 40.2
LIPSEDN 190 187 1.6 188 1.1
XFLHETH 559 -260 - 741
19.40 2030 8 Xt 1,341,884 | 1,278,979 49 1,344,547 -0.2
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(

vo_| 220 | o0

O LDR &12H(%)

O——o0—0

Q XA SHEN%, =)

AsE3Y 430,319 | 412,755 42 419,680 2.5
Jg = 286,002 | 268,552 6.5 281,123 1.7
sS40 265144 | 243,644 8.8 258,973 24
(SOHO)? 134,689 | 120,835 1.5 131,824 2.2
CHold 20,858 24,908 -16.3 22,150 5.8
AKX = 131,298 | 129,411 1.5 125,106 4.9
TEHEEUE 92,985 90,036 3.3 88,349 5.2
S3J|E 13,019 14,792 -12.0 13,451 -3.2
QattE=a" 7,200 7,315 -1.6 6,967 3.3
23037 422,978 | 412,057 27 412,389 26
Mt =4 196,853 | 162,335 213 188,344 4.5
HAOl= 165,746 | 130,771 26.7 159,300 4.0
MMDA 31,107 31,564 -14 29,044 7.1

o—* (212,%, %p, I SB T YTD m m

X &It =41(A) 180,146 | 156,511 15.1 174,971 3.0

A0 =29 147,293 | 122,382 204 140,493 4.8

MMDA 32,853 34,129 -3.7 34,478 -4.7

& 8t 0ll+==2(B) 412,908 | 403,657 23 410,904 0.5

A/ B 43.63 38.77 4.86 42.58 1.05

1) JHE B/S, 2) 30 Ol SME = QA R, 3) HAMS : @72 + MEH 0= (MMDA M 2!)
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(

v | 2020 f 0o

3 =3" 322,215 300,117 7.3 312,792 3.0
DR PNE= 213,836 | 196,280 89 209,917 1.9
=A20|Y 198,740 § 182,641 8.8 195,329 1.7
N e (SOHO)? | 61,258 | 58,101 54 60,554 12
CHol & 15,096 13,639 10.7 14,588 3.5
traQ 184 194Q 1940 2038Q OFH X2 103,820 | 99,954 39 98570 53
0 LDR 218 (%) meigsis| 83420| 82431 12 80,035 42
99.29 98.60 97.84 o784 ©% =22D|E} 4,559 3,883 174 4,305 59
R A CIEVE=1) 1686 | 1126 497 1991 153
213012 325,165 | 305,225 6.5 314,506 3.4
17.4Q 18.4Q 19.4Q 19.4Q 20.3Q M IOtE =4l 117,394 95,090 235 109,395 7.3
0 MYTFLEM 8EH%, =) SHAIO 2 99,922 82,147 21.6 93,618 6.7
MMDA 17,472 12,943 35.0 15,777 10.7
32.68 32.43 30.87 30.87 34.12
O———0——o0 (2%, %p, I ST F) YTD m m
N3 IJE 5=41(A) 107,428 93,710 146 103,406 3.9
SHAIO 29 91,092 79,137 15.1 87,353 4.3
MMDA 16,336 14,573 12.1 16,053 1.8
93 90 o4 24 2151014 2(B) 314,889 | 303,547 37 310417 14
A/ B 34.12 30.87 3.25 33.31 0.81
17.4Q 18.4Q 19.4Q 19.4Q 20.3Q 1) JHE B/S, 2) 2024 0I5t HOIALA XL, 3) A2 : @F = + HE 03 (MMDA M 21)
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1. 05 A8y

ro
ot

O & 130|350 AlH|= 3=0](%) YTD mm
(A&, %, %p)

Z0{4l 860,526 | 811,267 6.1 836,239 2.9

PN 841,877 | 790,598 6.5 817,591 3.0

2F9 10,587 | 12,227 134 9,902 6.9

g 5339 | 4,862 98 5576  -43

5|40/ 1103 1402 213 1193 75

18.1Q 18.2Q 18.3Q 18.4Q 19.1Q 19.2Q 19.3Q 19.4Q 20.1Q 20.2Q 20.3Q _DTQ_JéI —t—/él 1,620 2’178 _256 1’977 _181
1 18 HHE F01(%) DHO0I5H0 Al 8062 8442 45 8746 -8
DHOIBIHAIHIS 094 104 010 105  -0.11

Coverage H| € 98.36 | 99.12 -0.76 8857 9.79

- 0.89 085 g 08 o8 (CHEZHI2 9 S) | (15847) | (16355)  (-5.08) (16327)  (-4.80)
o— 0.65 " 0.61 ol xS 061| 068 007 077  -0.16
EE 851,221 | 802,342 6.1 826,538 3.0

o 1| =2 o4 5198 | 5439 44 6398  -18.38

18.1Q 18.2Q 18.3Q 18.4Q 19.1Q 19.2Q 19.3Q 19.4Q 20.1Q 20.2Q 20.3Q
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(S &, %, %p)

S04l 454,172 | 436,588 4.0 443,677 24
147 143 1.43
a4t 446,015 | 426,545 46 435523 24
RF9 4,503 6,235 -27.8 3,878 16.1
S 2,729 2,201 24.0 2,902 -6.0
3|92 213 352 -39.5 219 2.7
18.1Q 18.2Q 18.3Q 18.4Q 19.1Q 19.2Q 19.3Q 19.4Q 20.1Q 20.2Q 20.3Q =X A Al 712 1,255 433 1,155 384
O FA28 AXZ F:0[(%)

TeEe sAE e D O0| 50 A 3654 | 3808  -40 4276  -145
NEOIStHAIHI= 0.80 0.87 -0.07 0.96 -0.16
Coverage H| 2 105.75 | 11357  -7.82 9131 1444
(CH&Z=HI2 ety s) | (16303) | (17966) (1663) (171.73)  (8.70)
A= 0.50 043 0.07 0.68 -0.18
CH=E & 446,963 || 429,802 40 436,158 25
A=K 2,220 1,864 19.1 2,978 -25.5

18.1Q 18.2Q 18.3Q 18.4Q 19.1Q 19.2Q 19.3Q 19.4Q 20.1Q 20.2Q 20.3Q
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(22, %, %p)

Z0l 332,176 | 309,691 73 322,804 29
129 - = A 326,565 | 304,181 74 317,345 29
1.18 .
1.03 1 P 1.10
0.93 0-96 090 092 [o =y ] 2560 | 2,536 09 2542 0.7
nEs 2,046 | 1,914 69 1,959 4.4
3|02 310 322 37 331 6.3
18.1Q 18.2Q 18.3Q 18.4Q 19.1Q 19.2Q 19.3Q 19.4Q 20.1Q 20.2Q 20.3Q _PTSJé'l _ﬁ_*_/él 695 738 _58 627 108
Q 238 AXIE 3=0[(%)

==e TORR DEOIGHH Al 3051 20974 26 2917 46
DEO|I5HH AHI 0.92 096  -0.04 0.90 0.02
Coverage H| 2 85.07 | 81.03 404  79.20 5.87
0.83 0.84 (HE=HI2 o s) | (14825 ) (154.19)  (5.94) (156.75)  (-8.50)
Axe 0.60 069  -0.09 067  -0.07
ESVE 330,080 | 307,551 73 320,622 29
oA = H 1,996 | 2,131 63 2156 74

18.1Q 18.2Q 18.3Q 18.4Q 19.1Q 19.2Q 19.3Q 19.4Q 20.1Q 20.2Q 20.3Q
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I N N

(& ,%) (+ (== )

H|(A) 3,236 1,415 989 832 4,320 1,514 2,806

S0 &I(B) 860,526 860,526 836,239 820,530 811,267 811,267 808,397 808,397 797,317 789,704

"Credit Cost 0.50 0.65 0.48 0.41 0.53 0.74 0.46 0.46 0.47 0.48
1) g8 DI FE
O CHESEa MUY F0[(MHJ) Q Credit Cost F£0[(%, 27| +H 7|&E)

153% __3
937 H[2¥
97.2 053
0.48 0.47 0.46 . » 0.50
543.6 cop2 1103 F-1%; 0.41
' 432.0
2017 2018 2019 19.3Q 20.3Q 19.1Q 19.2Q 19.3Q 19.4Q 20.1Q 20.2Q 20.3Q
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2l / aojzt 31

o] e e e [ oo [ ey
309 209 682 73 139 212

o Al
AR 2 45 23 35 63 54 39 46
o w6a ﬁ NPT ml 47 20 46 42 50 36
27.6 23.4 17.2 25.3
191Q  192Q  193Q  19.4Q  201Q  202Q  20.3Q JIEF 7 84 -1 10 3 6 -18
0 Credit Cost %0[(%, 55 7|X) 2I(A) a82| 463 253 801 172 234 276
SHA (B) 454172 | 443677 439619 436,588 432,607 426,728 420,206
Credit Cost
(A/B) 0.42 042 0.23 0.73 0.16 0.22 0.27
0.34 0.32 0.35 £ A2 246 677 396 542 189 315 253
0.27 0.24 021 0.23
e 138 593 285 340 185 214 151
JHA 60 37 51 82 3 41 40
19.1Q0 1920  19.3Q  19.4Q  20.1Q  202Q  20.3Q
AMEIIE 48 47 60 120 1 60 62
Q Aoz S J)
= 0= 864 252 0 1,313 670 861 901
ESe]teriif =ty 843 251 0 1,273 615 811 871
I ARts 836 224 0 1,260 632 705 875
131.3
90.1 86.1 o [ 252 PN o A 26 27 0 47 32 147 21
25.3 315 18.9 542 39.6 or AF2} 24.6 NS 2 1 0 6 6 9 5
1910 1920  19.3Q  19.4Q  20.1Q  202Q  20.3Q
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2l / aojzt 31

o] e e e [ oo [ ey
188 228 334 348 327 191

o4 Al

JtAH X2 55 35 -2 42 51 52 42
AMEIIE 39 38 28 61 35 51 37
19.1Q  19.2Q  19.3Q  194Q  20.1Q  202Q  20.3Q JIEF 17 46 0 11 21 1 -4
O Credit Cost X0[(%, 5= 7|X) H (A) 542 307 254 448 455 431 266
=0 Al(B) 332176 | 322,804 313789 309691 311952 307,787 309,232
Credit Cost 065/ 038 033 057 058 056 035

0.46 0.49 0.52 0.44 (A/B)
0.35 0.33 0.35 & 42t 109 132 142 297 210 256 157
PARes 33 64 64 181 165 168 99
JHA 47 32 40 40 36 43 20

19.1Q 19.2Q 19.3Q 19.4Q 20.1Q 20.2Q 20.3Q
) AMEIE 29 36 38 76 9 45 38
Q Aoz S J)

= 0= 560 787 0 1,601 480 710 422
ESe]teriif =ty 540 787 0 1,506 439 697 400
60 ARts 554 739 0 1,590 451 648 421
M <0 DM %] 5 46 0 11 29 61 1

157 25.6 21.0 29.7 14.2 2247109 ==
19.1Q 19.2Q 19.3Q 19.4Q 20.1Q 20.2Q 20.3Q dE3t= 1 2 0 0 0 1 0
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V. XA=253dd
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(A2 ,%,%p HIE | EEEHE)

20.3Q

nia | o | w0 | oa

o—o_o\lg’f’___lW INPIPE= 99,653 | 97,629 2.1 101,118 14

1120 1123 1132 ;g5 1124 jres DIEYNS = 87,948 | 83,970 47 87,955  -0.01

sExxe | 759 | 71921 56 74,604 18

WS EIENA | 74083 | 754132 48 793229 66

o BISHI £ 1345| 1295 050 1275 070

oER=ye | mer| 113 o074 1109 078

v P wexn=iie | 1025 954 071 941 084

0 2w 0 Zuew

o=y 2030 vio | 2020 | @

X1 R 56570 | 56679  -02 56,370 04  XIIKE 37,237 | 36,706 14 36587 18

=R 50,547 | 49,510 21 49537 20 JI=RE 31,961 | 30,862 36 31307 2.1

sExxE | 46400 | 45032 30 45390 22 sExxE | 28838 27423 52 28,184 23

SlsOtERA | 206,050 | 351601 158 355526 167 SIBIFEKAr | 201104 | 239301 160 241481 167

BISHI 2 1941 1612 299 1586 325 BISHIS 1852| 1534 318 1545 337

ol=xt=tie | 1ror| 1408 299 1393 314 oJl=x=HiE | 1589) 1290 299 1296 293

sexn=tie | 1567| 1280 287 1277 290  2SIA=HIE | 1434 1146 288 1167 267
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HMEE 20 86,125 20.0 0.5 03  HM=g AN 96,240 29.9 54 .
K25 YL SSHBREL 25,021 58 0.2 0.7 X35 YL 2B T 22,307 6.9 15 0.2
NSAHY 2S5 HMAY 17,787 41 0.3 -11 NSAH 2EFH| HMAY 28,191 8.7 54 2.6
J1H &L HEIMEY 12,555 29 2.2 -1.3 JIH 2 ZHIHES 23,175 7.2 24 1.9
DR ECAE AR 9,161 21 -1.0 1.0 DR ECAE ARA 3,094 1.0 13.5 -37.4
E=MES Mg 3,160 0.7 2.8 0.8 HRMS MEY 1,049 0.3 34.5 12.2
o=, 20, Mg MEY 3,534 08 9.2 35 o=, 21, Mg MxY 160 0.0 79.8 30.1
SME S M=Y 3,379 0.8 0.5 0.2 SA2 S HMZY 2,518 0.8 16.8 11.2
NS ST 3,667 0.9 6.3 -3.1 HNLZSSSAEID A 5,816 1.8 2.7 -0.6
Z0l, Z0IXZ X 1,185 0.3 2.2 -4.4 Z0/, Z01M B M= 781 0.2 -0.1 8.2
JIEtHI = ¢ 6,676 1.6 -3.8 -1.5 JIEtHI = ¢ 9,149 2.8 17.8 37.9

HIMZS A3 212,896 495 8.2 23  HIMZY A 122,155 37.9 12.2 1.6
CAOH 38,301 8.9 11.1 1.9 SAOH 24,779 1.7 13.2 43
S3dE 121 0.0 -69.1 -42.1 S3dE 19 0.0 -5.0 0.0
A4 14,132 3.3 12.6 0.7 A& 8,324 2.6 13.5 24
2SS4 85,122 19.8 54 48 S 41,864 13.0 11.0 0.3
Eici== 4,598 1.1 18.1 -31.6 =828 1,436 0.4 0.3 3.7
2+, 38 11,392 2.6 2.3 0.7 2+, s8dg 6,117 1.9 66.9 3.3
Sal, =9y 16,709 3.9 23.2 3.7 sS4, =2 10,145 3.1 17.6 2.7
D EHared 42,521 9.9 6.4 38 JlEHarY 29,471 9.1 46 0.2

JHAIK S 131,298 30.5 1.5 49 IJHAIX2 103,820 32.2 3.9 5.3

AstiE=2 430,319 100.0 4.2 2.5 AstE= 322,215 100.0 7.3 3.0
¥ BREEMYER MEH(017.7.1)UEB HHAOR AE ASIUES 74 UE Y= Bis
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29,823 22,865 14,335 4,835 7,135

34,563

0f &l &K

3.8 2.9 1.8 0.6 0.9

4.5

(BH A HIS)

18,736 14,400 10,075 2,579 4,113

24,880

SERSIIL &L=

57.6

53.3

70.3

63.0

62.8

72.0

HHHIE

8=

=

628

218

1,067

,520

4

1,809

2,478

<

=
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=
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Jj 3=
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3. BNK7Hu|E sig - 1
0 E7120(e) (Mot ( T3] Yor | 220 | aoa |
2.6 778 5.8

Eapspe:Realy] el 2,393 2,333
7.4‘V2’,7
,,,, O|AIE =201« 1,755 1,686 41 573 8.4
= 22012 297 217 36.9 89 2.2
78.9 JIEt2 201 341 430 -20.7 116 43
62.6 71.1 50.4

ZHOH 22| H 613 573 7.0 195 9.7
CH=4A2HH| 938 986 -4.9 240 579
2017 2018 2019 19.30 20.30 Fe20/< -5 4 = 6 -
O ROA, ROE(%) HOIHIXIZ&E =0 837 778 7.6 337 -26.7
’ 1208 OIAHIR 199 184 82 81 296

125
12.)62/0\12;’7 o 1051 &J|2=0/2 638 594 256 -25.8
1940 -mm

(212196, Fo)
gy 63,055 54,253 16.2 60,019
1.30 1.48 1.40 1.43 1.30 H2 a g E=
S22 X2 645 251 157.0 320 101.6
Oere———O———0 o——o PN
SI=A 1,512 - . 1,204 25.6
E R 38,434 31,723 212 36,763 45
2017 2018 2019 19.3Q 20.3Q Al jl %:g 21 619 -96 6 21 O 0
Q =X | X212 (%) S22 3,015 3,791 -20.5 3,262 7.6
2| A Xt At 18,232 16,699 9.2 17 240 58
Q& A 135 109 239 136 07
14.12 170 s 1466 13.26 IIEf 1,061 1,061 0.0 1,073 A1
07 43; *o 4 ’ . ] .
® EN=F Y 63,055 54,253 16.2 60,019 5.1
a2 51,555 43,542 184 48,796 5.7
J|EFE A 3,002 3,548 10.0 3,746 42
2017 2018 2019 19-3Q 20-3Q II’ j | II‘ % 7,598 7,163 61 7,477 1 6
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3. BNKI{u|E sigh - 2

Q XEEL|L sig

| 203Q &l mmm 19.4Q 19.3Q 19.2Q 19.1Q 18.3Q 182Q 18.1Q
28! 63,964 | 100.0 61,172 58,871 55387 54,306 52,950 50,508 50,532 50,392 49,860 47,835
=Ll 29171 45.6 27,341 6.7 24679 21364 21,220 20,057 18413 18433 18,373 18,139 16,367
JHHICHZ | 10,231 16.0 9,085 12.6 8,096 8,162 8,592 9,355 9,052 9,475 9,272 9,051 8,740
JIHHE | 18,940 29.6 18,256 3.7 16,583 13202 12,628 10,702 9,361 8958 9,101 9,088 7,627
AUTOZ2 & 25,667 401 25477 0.7 25595 25398 24,770 24929 25151 25426 25888 25,657 25,612
&EX 2,222 35 2437 -88 2855 3283 3807 4278 4826 5485 6,166 6,744 7,120
=E=PN; 23,445 36.7 23,040 1.8 22,740 22,115 20,963 20,651 20,325 19,941 19,722 18,913 18,492
clA/ER 7,482 1.7 7,012 6.7 7,287 7,902 7,970 7,712 6,904 6,657 6,106 6,039 5,831
SXI| A 1,009 1.6 1,072 59 1,154 1266 1,339 1,389 1408 1414 1351 1,320 1,244
ol=JD| 3,312 52 3,051 86 3043 3199 3148 2974 2260 2114 1,987 1918 1,749
JIEL 3,161 49 2,889 94 309 3437 3483 3349 3236 3129 2,768 2801 2,838
AI=328 1,644 2.6 1,342 225 1,310 723 346 252 40 16 25 25 25
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4. = JHY | SHEHAEMA = MY

& 292{9H20201 9Tt 7|X) : & 4687
— HMSSH 263(EICIQA-FEYSXITIX Y, 2U/SHI0 I/SH-0 | Al
3E5h, 425181, FHulE 21 (0 [P In ZELEC O 2l AF IRESAEH
o1 35D, EXISH 4, XS24 7, ARISE 1, HIKEXHIH
M=

oIM.-AI|
FH2E 7 sA28 4
adgd28 8 FHTE 2
Jmer 5
EXSA 1
s 3 A\
Mg 1 CH A=
HIZEXL 1 A2 1 || Au2w 3
Aded 1
MEE 1 il
S =i
SuH2™¥ 7
CH= [ ;rugsll
242 1 g Y| 2
JmEe 1 =
ExsA 1
o= »
FmE 1
= a4 s
ﬂf_ﬂ';' 1 HA2H 21 || £A23 206
< A2 119 || ey 1
FHm|E 1 Nu|E 3
EXNEd 1 || Exusd 1
HE2d 1 HE2d 3

SHEALNA (L, SL,EY) FREE
— SHAMA F2 £A| 217 £ : 7920HH(XF 15.3% HIF)
— 5L 241, 4UX|ed GRDP(20184 71E) HIZ : 14.5%
— &1 1,228 A=(201941 7|F)
— %2 : 679 24=(20194 7|F)

[N

12, BR
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